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Find the signal in
the noise.

CRF Insights provides community lenders and business support
organizations with real-time data and insights about their

small business customers. These insights help business coaches
and lenders develop tailored advisory services to position their
customers for success while significantly improving impact
reporting outcomes, making on-time in context recommendations,

and enhancing visibility for portfolio managers.

CRF

Empower Business Owners
with a Free, Dynamic Profile

Provide small business owners with a reusable,
dynamic profile that streamlines their access

to support. By connecting their bank accounts,
transaction data and other services they use,
business owners can easily share information about
their business with lenders and coaches.

Financial Health Monitoring System

A win-win solution for financial institutions and their
customers that provides proactive monitoring and
support. Our opt-in and fully transparent financial
monitoring system offers continuous monitoring of your
customers’ financial health, providing the opportunity

to proactively engage and position your customers for
success.

Impact Evaluation Made Easy

Evaluate your organization's impact using data already
generated through support processes. Gain insights
into the effectiveness of your interventions, showcase
the value of your organization, and make data-driven
decisions to improve your support strategies.
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‘\@p Targeted Business Coaching

Focus on each business owner’s specific goals with
personalized advice and resources. By understanding
the unique needs of each business, you can offer tailored
advice and resources that help business owners achieve
their goals more efficiently. CRF Insights also tracks
progress against goals automatically over time, so you
and the businesses you serve know you are staying on
track.

[Ogo] Catalyze Impact Through Intelligent
= Recommendations

Ground your interventions, policy decisions, and customer
interactions in empirical data for targeted, efficient,

and effective assistance. Our platform analyzes each
business’s unique context and journey to suggest the best
resources and support strategies, helping you provide the
most effective assistance.

For more information, please contact:

Juliana Su
SVP, Chief Technology Officer

juliana.su@crfusa.com

CRF is a national nonprofit and Community Development Financial Institution (CDFI) with @ mission to expand economic

USA 801 Nicollet Mall, Suite 1700 West opportunity by reimagining the way capital and resources flow to small businesses and communities. CRF partners with
Minneapolis, Minnesota 55402 community stakeholders to deliver sustainable, tailored financial solutions that support long-term economic growth with

Capital for Communities— Tel. 800.475.3050 the goal of building a just economy where small businesses and local communities thrive. Since 1988, CRF has provided

Opportunities for People”  www.crfusa.com nearly $4 billion in funding to transform local economies across the country. For more information, visit crfusa.com and

follow us on LinkedIn, Facebook and X.




